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After-Sales FAQ (Frequently Asked Questions)

Q1: The display shows no image after the OPS is plugged in

e Confirm that the display input source is switched to OPS;

e Power off, unplug and reinsert the OPS, and check that the gold fingers are fully seated;
e Confirm that the OPS socket on the display is powered normally;

e Troubleshoot the DP link.

Q2: The OPS cannot power on/off in sync with the display

e The display must support the OPS serial-port power control protocol;
e Enable “Power On” (Restore AC Power Loss) in the BIOS;

Q3: The system lags or freezes

e Check the SSD health status;

e Make sure the OPS cooling vents are free of dust; high temperature causes CPU
throttling;

e Check and close background programs that consume system resources.
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Q4: USB devices cannot be recognized

e Check the front USB ports of the OPS;
e Confirm that the USB controller is enabled in the BIOS.

Q5: The OPS shows repeated blue screens

e Check the most likely causes first: poor memory contact, SSD failure, overheating,
unstable power supply;

e Suggested steps: reseat the memory modules, clean the air ducts, and test with a
replacement SSD.

Q6: No touch response from the PC

e Check whether the Android system channel of the display is working properly;

e Check whether Windows is lagging or has crashed;

e Plug in a mouse to check whether the touch driver is working properly;

e Restart the computer / restore the system — if the problem persists, conclude that the PC
hardware is faulty.

Q7: Cannot access the network

e Check whether the network cable is working properly;

e Check whether the network indicator light is on;

e Check the network adapter (NIC) driver;

e Check the MAC/IP address settings;

¢ Restore the system — if the problem persists, conclude that the PC hardware is faulty.

Q8: No audio

e Check whether the Android system channel of the display is OK;

e Check whether the audio driver is working properly;

e Check the display / Windows audio settings;

¢ Restore the system — if the problem persists, conclude that the PC hardware is faulty.
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